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Pinehurst

Medical

Clinic
Qlig Video Visit
Instructions

from Pinehurst Medical Clinic
wants 1o have a secure conversation with
you. Please click the fink to accept

Your provider will send you an
invite via text message when it
is time for your visit. Click on the
link to join the virtual waiting
room.
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Telemedicine Session Patient Authorization and
Consent Form

Telemedicine lets a doctor or other healthcare
provider care for you, even when you cannot see
him or her in person. The doctor uses the
Internet or other technology to:

* give you advice,

* give you an exam, or

* do a procedure through online

communications

Telemedicine can also be used to:

« get prescription refills,

« book an appointment, or

s let vour doctor talk with other providers

about your health problem or treatment,

Telemedicine is more than a phone call, an email,
a fax, or an enline guestionnaire. Sometimes you
may need to come to a healthcare facility to use
their equipment (TV screen, camera, or Internet).
A provider may use need to use technology
tools or medical devices to check on your health
remotely. If you agree, part of your health record
may be sent to the telemedicine praovider before

Review and agree to the
Telemedicine Session
Patient Authorization and
Consent Form to proceed.
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conversation assioned to [

Welcome! Virtual
Visit will begin soon.
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Wait in the chat for your
provider to begin your
video visit. You may send a
message to let them know
you are ready, but they
will also be able to see
when you have joined.
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Would you like to

join the Video Chat?

When the provider begins
the video chart press Yes
to accept. If prompted for
permissions to use the
Camera and/or
Microphone by your phone
or device, please select
Allow.
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Proceed with your visit!
You can use the buttons
on screen to swap
between the front and
rear camera, mute or
unmute, and enable or
disable video. The large
red phone button will end
the video call.
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