
Qliq Video Visit 
Instructions

Your provider will send you an 
invite via text message when it 
is time for your visit. Click on the 
link to join the virtual waiting 
room.

Wait in the chat for your 
provider to begin your 
video visit. You may send a 
message to let them know 
you are ready, but they 
will also be able to see 
when you have joined.

Review and agree to the 
Telemedicine Session 
Patient Authorization and 
Consent Form to proceed.

When the provider begins 
the video chart press Yes 
to accept. If prompted for 
permissions to use the 
Camera and/or 
Microphone by your phone 
or device, please select 
Allow.

Proceed with your visit! 
You can use the buttons 
on screen to swap 
between the front and 
rear camera, mute or 
unmute, and enable or 
disable video. The large 
red phone button will end 
the video call.
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