
Qliq Virtual Visit Workflow
Leveraging the Qliq software for Virtual Visits and Messaging over a 

secure and encrypted system



Workflow Scenario

For use with non- face-to-face visits, Qliq software provides the 
patients and providers with a secure way to exchange information and 
complete clinical activities over an internet connection.  For 
appointments scheduled as “TELE10”, “TELE15”, “TELE20” and 
“TELE30” in APM and TouchWorks, Providers are able to send an 
invitation for a patient to join the appointment via text – the patient is 
not required to register for or create a Qliq account in order to 
participate.
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Provider Sign-up Process

 Invitation sent via email
 Right-click the “Click to activate” link and 

select “Copy Hyperlink”
 Open Chrome or Safari and paste the link 

into the address bar to navigate to the page
 Configure your password – at least 8 

characters, 1 Uppercase letter, a special 
character, a number and not easy to guess

 Download the Qliq App on your mobile 
device via your App store
 This step ensures you are able to receive 

alerts for conversations assigned to you

NOTE:  The Qliq Connect App is NOT used for 
virtual visits
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Qliq Virtual Visit

 In Chrome or Safari, navigate to 
https://webprod.qliqsoft.com/
 Save this as a Favorite in 

Chrome or Safari for ease of 
access

 Login using the account created 
during the signup process

https://webprod.qliqsoft.com/
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Click the “Conversation 
Bubble” in the left toolbar

To invite a patient, click the “+CHAT” or 
the “+ Start Conversation” button
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 Type the patient’s name or phone number 
into the search.
 If the patient has been added to Qliq

previously, they will show up in the list.  
Select their name
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 If they do not currently exist in Qliq, you will be 
prompted to enter the patient’s first and last 
name and a phone number or email address

 Check the “Create Private Patient” and then 
select “Create Patient” when the button 
becomes available

Creating a Patient
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Starting the Visit (Conversation)

Check the “My 
Patients” box to 
have this patient 

added to your 
patient list

The patient will receive this text 
message when you click “Start 

Conversation”
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What the Patient Sees

Patient will receive this 
text message and link.

Upon clicking the link, 
they are presented with 

the disclaimer In order to proceed, 
the patient must 

click “Agree”

The patient is 
presented with the text 

welcome while they 
await your reply or 
request to start the 

video visit
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What You See

When the patient agrees to the disclaimer, the 
conversation officially begins and you can send a text 
comment, form or emoji to the patient using the text 

field, form icon or emoji icons at the bottom of the 
screen – then select the paper airplane icon (or press 

enter) to send the comment, form or emoji
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Select the camera icon to 
begin the video visit

Select “Yes” to send the 
Video Chat invitation to the 
patient, so that you can see 
them and they can see you
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What the Patient Sees

The patient is prompted 
to either accept or decline 

the video visit – when 
they select “Yes” they are 

brought into the 
conversation with you

On the patient’s 
device, the Provider 

is in the larger 
window, while they 
have a smaller, self-
view in the bottom 

right
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What You See

There is no 
self-view for 
the Provider, 
just a view of 
the patient.  

You still have the opportunity to 
send text communications, forms 

or emojis to the patient on the left 
side of the screen
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Video Visit in Progress

Documentation of the visit should occur on a 
“Video Visit_v” Note in TouchWorks

In the “Reason for 
Visit” section, the 
“Video Visit” 
disclaimer Text 
Template should be 
included

Complete the documentation as clinically relevant for the 
visit, including the visit charge in the “Level of Service” 
section of the note
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Mute/Unmute

Camera on/off End video chat

Add another 
person to the call

Navigating within the call, you 
have options similar to a 

“regular” video call – Mute, 
Camera control, group chat 
feature and end video call

When you have completed the 
visit with the patient, select the 

end button to be returned to 
the conversation window
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After the video portion is ended, the 
conversation window is now full 

screen and displays the duration of 
the video chat

If you are finished with the patient’s visit 
completely, close the conversation – this 
step concludes the visit and will prevent 
any additional communication directly 

with the patient – without starting anew 
conversation
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What the Patient Sees

Once the visit has ended and the conversation 
is marked as “Closed” the patient is no longer 

able to send text communications to you 
without a new invitation



18

You can view closed conversations by selecting 
the “Closed Conversations” icon to the left of 

the “+ Chat” button

Note – this includes all conversations that that 
place in the selected group  (in this example, it 

is Pinehurst Providers) and only includes 7 days’ 
worth of conversations



This concludes the video visit
Be sure to Sign your note for the visit within the specified policy requirements
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FAQs
• What if my patient does not have a smart phone with a camera?  Can I still do a 

video visit?
• Yes - you can enter the patient's email address and send them an invitation that way - they 

will click the link and follow the same steps as connecting via a smart phone.
• How long is the link active when the Provider invites the patient?

• This is customizable by each widget. Currently, the link remains active for the patient to join 
the visit for 2 hours.

• If a Provider ends the video chat but does not close the conversation, are there 
any considerations?
• The patient would still be able to send messages in the chat until the conversation is closed.

If the patient leaves the conversation window open and does not exit, they can continue to 
message the provider for hours/days - until the conversation is closed.
If the patient closes the conversation window and attempts to access the conversation again, 
within the 2 hour window, they will still be able to message the provider.
If the patient closes the conversation window and attempts to access the conversation again, 
AFTER 2 hours have elapsed since the link was sent, they will get a "Link Expired" message 
and will not be able to message the Provider.
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